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BriaHK cepHsUIBIK HOMIPCI3 XKapaMChl3 GOMBIN TaObLIaIbL.

MHOTO HOMEpa HEICUCTBUTEIICH.

Bnank 6e3 cepu

KA3AKCTAH MHUHUCTEPCTBO
PECITYBJINKACHI OBPA3OBAHUS U HAYKH
BIJIIM )KOHE FbLJIBIM PECITYBJIUKHA
MUHUCTPIITT KA3AXCTAH
BYWPBIK ITPUKA3
L5 gubeahQ 201F 20p4 x2S
A AcraHa Kanacsl ropox AcrtaHa

O BHeceHHH H3MEHEeHHH W JOMNOJIHEeHHs

3AKCTAH PECHIYBNAK
B npukas MunucTtpa oGpasoBanus i | gﬁ,,fgi‘p}.’;f}:ﬂé’;;ﬁ?jmb’
Haykn Pecny6aukn  Kasaxcran ot

¢ ) HOPMATUBTIK K¥Kb ThiK AKTI
8 anpeas 2015 roma Ne 179 QUL‘(J««_Z_&»%EZ\

«06 YTBep:KIeHHH CTAHAAPTOB HOPMaTUBTIK KyKbIKTLIK aKtinepai Memnexetrik
rocylapcTBeHHBIX  ycayr B cdepe Tipkey Tisinimine Ne
cpeaHero o0Opa3oBaHHs, OKAa3bIBaeMbIX Sonwi vipkenai
MeCTHBIMH HCIMOJHUTEIbHBIMH
OpraHaMu»
ITPUKA3BIBAIO:

1. Buectn Bnpukas Munnctpa o6pasoBaHus U Hayku Pecry6muku
Kasaxcran or 8 ampens 2015 roma Ne 179 «OG yTBepKIeHHH CTaHIAPTOB
roCyIapCTBEHHBIX YCIIYT B cepe cpeqHero o0pa3oBaHuUsi, OKA3bIBAEMBIX MECTHBIMH
MCTIOJIHUTEIbHBIMU  OpraHaMu» (3aperucTpupoBaH B Peecrtpe rocynapcTBeHHOM
perucTpauy HOPMaTHUBHBIX MMPaBOBEIX akTOB Pecnybnuku Kazaxcran mox Ne 11057,
omy0JUKOBaH B HMH(OPMALMOHHO-NPABOBOM CHCTEME HOPMATHUBHBIX MPABOBBIX
akroB PecryOnuku Kaszaxcran «Oainer» 22 mast 2015 roaa) cienyroiye n3MeHeHHs
U [IOTIOJIHEHUE:

B CTaHJIapTe roCylapCTBEHHOH ycnyru «llpueM NOKyMEHTOB M 3auyuClIeHHE B
opraHusanuu oOpa3oBaHMs, HE3aBUCHUMO OT BEIOMCTBEHHON IOJUYMHEHHOCTH JIs
oOydeHust 1o obueobpa3oBaTeNbHEIM —[POrpaMMaM  HAYajlbHOTO, OCHOBHOTO
cpelHero, o0Iero cpefiHero 06pa3oBaHusy, YTBEPKICHHOM yKa3aHHBIM MIPUKA30M:

IIyHKT 6 U3JI0KUTH B CIAEAYyIOLIENH peJaKkiuu:

«6. PesynbraT OKa3aHMs TOCYJapCTBEHHOM YCIyr: Bbliada pacluCKU O
npreMe JOKYMEHTOB U U3JaHUWE INpHKa3za O 3a4UCICHUM B OPraHU3alUI0 CPEeIHEro
obpa3zoBaHus (Ha4albHOTrO, OCHOBHOT'O CpegHero, oOIIero CpeaHero) Ha Hadalo
y4eOHOro roza.

dopma mpenocTaBleHUs] pe3ysibTaTa OKa3aHUs TOCYIapCTBEHHOM YCIyTH:
aneKkTpoHHas unu OymaxHas. [Ipu oOpalieHun K ycayromaTelo 3a pe3yJbTaToM
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OKasaHHsi TOCYNApCTBEHHOM yciyr Ha OyMaKHOM HOCHTeNe pe3yJbTar
odopmisieTcs Ha OyMaKHOM HOCUTEJe.

[Ipn obpamieHnn yepes mopran B «JIHYHBIH KaGHHET» yCIIyromnonyyares
NPUXOAUT yBEIOMJICHHE O 3a4HCICHWH B OpraHM3alMIo 00pa3oBaHHs B (opme
SJICKTPOHHOTO OKYMEHTa, MOANMCAHHOTO JJIEKTPOHHOH UU(BPOBOH MOANHUCEHIO
(nanee — OLIT) yroITHOMOYEHHOTO M@ YCIyroaaTes.»;

IyHKTB! 8 U 9 H3JI0KUTh B CIEAYIOLIEH pelaKIiH:

«8. I'pacpux pabGoThI:

) ycayromarens: ¢ TOHeAENBHMKA [0 MATHULY BKJIIOYHTENBHO, 3a
VCKJIFOUCHHEM  BBIXOIHBIX W  TpPa3AHUYHEIX JHEH, COTJIACHO TPYyJ0BOMY
3aKoHoIatesbCcTBY PecryOnuku KasaxcraH, B COOTBETCTBHMM € YCTaHOBJIEHHBIM
rpadpukom paboTsl ¢ 9.00 no 18.30 yacos ¢ nepepsiBoM Ha obex ¢ 13.00 mo 14.30
4acoB.

[Iprem 3asBieHHs U BbIAYa pe3ysbTaTa OKa3aHUsS FOCYNApCTBEHHON YCIyru
ocymectnisgeres ¢ 9.00 no 17.30 yacoB ¢ mepepsiBom Ha o6ex ¢ 13.00 go 14.30
4acoB.

l'ocymapcTBeHHass yciayra OKasplBaeTCss B IOpPSJAKE odepenu, 6e3
IpeIBapUTEIBbHON 3aIIUCH U YCKOPEHHOTO 00CITY)KUBaHHUS;

2) noprana: KpyrjioCyTOYHO, 3a HCKIIFOUEHHEM TEXHUYECKUX IIepPEepPHIBOB B
CBSI3U C IPOBEJEHHUEM PEMOHTHBIX paboT.

[Tpu obpalennu yciyromnonydaTels Mocjie OKOHYaHUS paGoyero BpeMeHU B
BBIXOJHBIE W TIpa3fAHHUYHBIE JHH, COIJACHO TPYAOBOMY 3aKOHOJATENbCTBY
PecnyOnuku KazaxcraH, nmpueM 3asBiIeHHH M Bbliaya pe3yJbTaTOB OKa3aHHs
rOCYIapCTBEHHOM yCIIyT'H OCYLIECTBIISIETCS CIeNyIOLUM pabounuM JTHEM.

9. IlepeueHb NOKYMEHTOB, HEOOXOAMMBIX MJIs OKa3aHUs ToCydapCTBEHHON
YCIIYyTU NpH OOpalleHuu yclyromnony4daress (1160 ero 3akOHHOTO MPeACTaBUTENS):

K yCIIyroJaTeso:

1) 3asiBJIeHHE COTJIACHO MPUJIOKEHUIO | K HacTOsILEeMY CTaHIAapTYy;

2) NOKYMEHT YIOCTOBEPSIOUINH JTUUHOCTH (TpeOyeTcs A UASHTH(hUKALKN),
KOTIMsI CBHIETENBCTBA O pOXAeHUN (ecau pebeHok poauics no 2008 roga);

3) crpaBKa O COCTOSIHUM 310poBbs (hopma Ne 063/y, yTBepKAEHHAs NPUKA30M
HCIIOTHSIOIIEro 00s13aHHOCTH MHUHUCTpa 3apaBooxpaHeHus PecrnyOnuku Kasaxcran
ot 23 Hos0ps 2010 roga Ne 907 «O6 yTBepxaeHUH (HOPM NMEPBUYHON MEIULIMHCKOM
JOKYMEHTALH¥ OpraHu3aluil 31paBOOXpaHeHHs» (3aperHCTpUpOBaHHEIA B Peectpe
rocyJapCTBEHHOM perucTpaliyd HOPMAaTHBHBIX IPaBOBBIX akToB mox Ne 6697) u
dopma Ne 026/y-3, yTBepxkIeHHas TpHKa3oM MMUHUCTpA 3APABOOXPAHCHHUS
Pecniy6nuku Kaszaxcran ot 24 wmons 2003 roma Ne 469 «O06 yTBepKaAeHHUM
VHCTpYKUMHM 110 3aMOJIHEHHIO W BeHeHHIO yueTHOH ¢opmer 026/y-3 «Ilacmopra
370poBbs  peGeHKa»  (3aperMCTpUpOBaHHBIM B PeecTpe  rocymapcTBeHHOH
PErHCTPALU HOPMATHBHBIX ITPABOBBIX aKTOB Moj No 2423));

4) pororpaduu peGerka pazmMepoM 3x4 CAaHTUMETPOB B KOJIMYECTBE 2 LITYK.

Jlns npuema Ha o0ydeHHe B OpraHusauuu o0pasoBaHus — JeTei
¢ 0co0bIMH 00pa30BaTeIbHBIMU MOTPEOHOCTAMH JOIMOJENTEIBHO MPEACTAaBIIAETCs
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SaKIIFOYCHAE  I1earOro-MeIMKO-IICHXONOTHYECKOH KOMHCCHH TIPH  COTNIACHU
3aKOHHBIX NPEICTaBUTEINEH.

YcnyronomydyaTenu-uHOCTPaHUBl W Juna  6e3 rpakJaHCTBa  TaKXe
HPCACTABIAIOT ONIMH M3 CIENYIOWMX JOKYMEHTOB, ONPEACNSIOMHX AX CTaTyc,
C OTMETKOH O PETUCTPALUK 10 MECTY MPOKUBAHHS

1) HHOCTpaHel — BU/ Ha KUTEIbCTBO UHocTpaHua B PecniyOnuke Kazaxcran;

2) muuo Ges rpaXkIaHCTBa — yI0CTOBEPEHHE UL 63 IpaK1aHCTBE;

3) GexeHel| — ynocTOBepeHHe GexKeHIIa;

4) 1Muo, uiyIee yGeKULIe — CBUIETENCTBO JINIA, UIIYLIEro yOeKHuIIE;

5) OpaaMaH — yI0CTOBEpeHHe OpaiMaHa.

Ilpy  cpave noKyMeHTOB it  OKasaHUS — TroCYHapCTBEHHOM yCIyTH
YCTYTONOIy9aTel0  BBIACTCA  Paclucka O  MONYYEHHH JOKYMEHTOB Y
yeJIyronoinydarelsis o GopMe COrNacHoO MPUIOKEHHIO 2 K HACTOALIEMY CTAHAAPTY
rOCYIapCTBEHHOH YCITyTH.

Ha nopraun:

1) 3asBieHre ONHOTO U3 ponuTeneil (WM MHBIX 3aKOHHBIX [pENC-aBUTEleH)
ycayromnony4areliss B GopMe 3JIEKTPOHHOrO H0KyMeHTa, moamucanHoro DL ero
NPEACTaBUTENS, C yKa3aHHeM (PaKTHYECKOro MeCTa JKUTEeJIbCTBA YCIyTronoydaTels;

2) SNIEKTPOHHAs KOTUS CBUIETENECTBA O POXKACHUN (eciu peGeHCK POIHIICs
10 2008 roma);

3) 9JeKTPOHHEBIE KOMMM JOKYMEHTOB O COCTOSIHHM 370POBES (DOPMEI
No 063/y, yTBepXKIeHHOH NpPHMKA30M HCIONHAIOWEr0 0O6i3aHHOCTH MuHHCTpa
3apaBooxpaHenus PecryOnaukn Kasaxcran ot 23 HosGps 2010 roma Ne 907 «OG6
YTBEPXKACHHH (GOpPM MEpPBUYHOH MEIMUHHCKON HOKYMEHTALHMH OpraHH3allfii
3[paBOOXpaHEeHHs» (3aperucTpUpoBaH B PeecTpe rocynapCTBEHHON perucTpaluy
HOPMaTUBHBIX MpaBOBBEIX aKkToB PecnyOmuku Kaszaxcran moxm Ne 6697), dopmel
Ne 026/y-3, yTBepxneHHON mpuka3oM MUHHCTpa 3ApaBoOXpaHeHMs Pecry6nuku
Kazaxcran or 24 urons 2003 roga Ne 469 «O6 ytBepxnaenur WHCTpyKUMH MO
3aI0JIHEHMIO U BeleHHI0 yueTHoH dopmbel 026/y-3 «Ilacniopra 310poBbs peGeHKay
(3aperucTpupoBaH B PeecTpe rocynapcTBeHHOH pervcTpaldd HOPMaTHBHEIX
IIpaBOBBIX akTOB 1oJ Ne 2423));

4) mudposas Gororpadus pebeHka pasmepom 3x4 CM B KOJIUYECTBE 2 LITYK.

Ceezenuss 0 JOKyMEHTE, yHOCTOBEPSIOLIEr0 JHYHOCTH YCIYroOMmoydaTels,
CBUJETEIBCTBO O pOoxkAeHHUH pebOeHka (ecnu pebeHok poawmics mnocie 2008 roma)
aZpecHas  CIpaBKa  ycClIyrojarelb  IIOJy4aeT M3  COOTBETCTBYIOIIMX
rOCYyJapCTBEHHBIX HH(MOPMALIMOHHBIX CHCTEM 4Yepe3 IIUII03  «IJIEKTPOHHOIO
NPaBUTENBCTBAY.

[Tpu oOpameHun dvepe3 moprajn yCIyronojydyaTeiar B <«JIMYHBIA KaOHHET»
HanpaBjsieTcss  YBEJOMIJIGHHEe-OTYET O TMPUHATHHM 3ampoca s OKa3aHHUs
rOCYIapCTBEHHOH ycinyrd B (OpMe 3JIEKTPOHHOIO JOKYMEHTa, YIOCTO3E€PEHHOIO
SUIT.

B cnydasx TmpencTaBieHHs yCIyrorojy4yaTeleM HEINOJHOro Iakera
JNOKYMEHTOB COIJIaCHO IIEPEYHI0, MPEeIyCMOTPEHHOMY HACTOSIIHM ITYHKTOM



CTaHIapTa roCy1apCTBEHHOH yCIyr, U (WIM) NOKYMEHTOB C HCTEKIIMM CpPOKOM
JAENCTBHS YCIyroJaTe/lb OTKa3bIBaeT B IPUEME 3aSBICHUS.»),

AOTIOJIHUTE YHKTOM 9-1 ClleIyrolero coaepKaHus:

«-1. B ciyyae  yCTaHOBIEHHS  HEJOCTOBEPHOCTH  JOKYMEHTOB,
NIPEACTABJICHHBIX YCIIYTONOIyYaTesneM sl oydeHHs ToCy 1apCTBEHHOH YCIyTH, U

(M) faHHBIX (CBENEHHMH), CONEPKALIMXCS B HUX YCIYrOZAaTeNh OTKA3bIBAET B
OKa3aHUU roCy1apCTBEHHON YCIIYTH.»;

MYyHKT 15 W3JI0KUTH B CICYIOLIEH pelaKyu:

«15. KoHTakTHble TeNeQOHBI CIPaBOYHBIX CIIy’KG ycilyronaress o BOmpocam
OKa3aHMs TrOCy[JapCTBEHHOM  YCIyrM pasMeIleHbl Ha  HHTEpHeT-pecypce
Munuctepersa: edu.gov.kz, Exunoro kourakt-uentpa: 1414, 8-800-080-7777»:

B CTaHIapTe roCyAapCTBEHHOW yciayru «Brlmada paspemeHust Ha o0ydeHue
B (opmMe 3KCTepHaTa B OPraHM3alMsIX OCHOBHOTO CpeNHEro, oOMIero CpemHero
00pa3oBaHus», yTBEPXKACHHOM yKa3aHHBIM [IPUKA30M:

IIYHKT 11 H3JI0KUTH B clieayrolien peaaKiuu:

«l1. B cmyuae oOxanoBaHusl peuleHud, gedctBuil  (GesnelicTBys)
yciayrogarelss M (MAM) €ro JO/DKHOCTHBIX JIML 10 BONPOCAM  OKa3aHUs
rOCyIapCTBEHHBIX YCIyr kajmoba rojaercss B IHCBMEHHOM BHIE Ha HMA
PYKOBOIMTEJIS yCIyTroAaTess, agpec KOTOpOro pa3MelleH Ha:

1) uHTepHer-pecypce  MunncrepctBa:  www.edu.gov.kz B pasmene
«["ocynapcTBEHHBIE YCIyTH»;

2) UHTepHeT-pecypcax yclyroaaTes.

XKanoba mnomaercs ¢ ykaszaHyeMm ¢GaMUIMM, HUMEHM, oTdecTBa (IpU €ro
HaJM4YUH) YCIyTromnoyyydaTens, aipeca, KOHTaKTHBIX TeJle(OHOB.

[TonTBepxneHreM MPUHATHUS KaJloObl sBIsSETCS ee perucrpauus (Lram,
BXOISIIMI HOMEp W JaTa) B J)KypHalle PerucTpaluy KaHLeIIpUd YyCIyroaartens
C yKazaHuWeM (QaMHJIWM U WHULHUAJIOB JIMLA, NPUHSBIIEro xanoly, cpoka U MecTa
TOJTy4eHUs OTBETA Ha MOJaHHYIO Xkalo0y.

XKanoba wna peiictBus (Ge3medcTBusl) paboTHUKOB [ocynapcTBeHHON
KOpIOpalliy HaIlpaBiseTcs K pPyKOBOAWTENO [0CylapCTBEHHOHW KOpIOpaluuu 10
agpecaM © TeledoHaM, YyKa3aHHBIM Ha HWHTepHeT-pecypce Il ocynapcTBeHHOH
KOpriopauuu: www.gov4c.kz.

Xanoba yciayromoiydaress 1o BOIpocaM OKa3aHUs OCYNapCTBEHHBIX YCIIYT,
MOCTYNMUBIIAS B ajpec  ychyrojarens, [ocylapcTBEHHOH  KOPIOpalWH,
MuUHKUCTEPCTBA, MOAJEXKUT PACCMOTPEHHIO B TeUEHHE MATH pabouuX JHEH co IHA ee
perucTpaluu.

B ciyuae Hecornacus ¢ pe3yabTaTaMH OKa3aHHUs IOCYIApCTBEHHON YCIIyrH
YCIYronojiyyare.Ib MOXET OOpaTHThCS B YNOJHOMOUYEHHBIH OpraH IO OLEHKe U
KOHTPOJTIO 338 Ka4e€CTBOM OKa3aHHUs rOCyIapCTBEHHOM yCIyTH.

Xanoba yciyromnomy4arens, IOCTyUBLIAsA B aApEC YIIOJIHOMOYEHHOI0 OpraHa
0 OLIEHKE M KOHTPOJIIO 32 KauyeCTBOM OKa3aHMs TIOCYIapCTBEHHOH YCIyrH,
MOAJIEXUT PACCMOTPEHHIO B TeUYEHHe IATHAAUATH pabouux JHeH co JHA ee
perucTpaLuy.



Wupopmarns o mopsake o6xanosanus NPEIOCTaBIAETCS MOCPEACTBOM
Ennnoro xoHTakT-11eHTpA.

B xano6e ¢pusnueckoro nuia ykassisarores ero bamMuIHs, HMst, 0TY9eCTBO (IIpH
€ro HaJIM41HM), MOYTOBBIN ajpec.

Ilpu obpamenun uepes mnopran YCIYyronoJjyyaTealb HMEET BO3MOXHOCTh
NOTYyYUTh HHOOPMALMIO O TOpsaKe OGXKANIOBAaHUS IO Tenedony Emunoro
KOHTaKT-UeHTpa 1414, 8-800-080-7777.

IIpn ornpaske »anoGel uyepes mopran YCIIyronoJyiyyaresnass U3 <«JIMYHOTrO
kabnHeTa» nocTynmHa MH(OpMauus o6 obparueHuH, KOTOpast OOHOBISETCS B XOJe
o0paboTkn ofpameHus ycmyrofateneM (OTMETKH o JIOCTaBKe, perucTpaium,
HCIIOJIHCHUH, OTBET O PACCMOTPEHUHU HITM OTKa3e B PACCMOTPEHHH).»);

MYHKT 14 M3JI0KHUTh B ClIeAYIOIIEH pelaKLHHy:

«l4. Anpeca MecT okasaHHMS TOCYHApCTBEHHOM YCIYrd pa3MelleHbl Ha
MHTEpHeT-pecypcax:

1) yenyronmaresns;

2) 'ocymapcTBeHHOM Kopropauuu: www.gov4c.kz.»;

MYHKTBI 16 ¥ 17 U3J10XKUTH B CIIEAYIOLIEH pelaKInu:

«16. Vemyromomyyartens MMeeT BO3MOXHOCTB MOJYYEHHs UHQOpMaLUH O
CTaTyCce OKasaHWsA TOCYIapCTBEHHOW YCIyrM B peXHUMe yIaJeHHOro A0CTyIa
MOCPEICTBOM CIPABOYHBIX CIIyK0 yciyronatens, ExiHoro konrakr-uenrpa.

17. KoHrtakTHbIe TeneoHbl CPaBOYHBIX CIIYKG pasMelleHbl Ha MHTEpHET-
pecypce www.edu.gov.kz B pasmene «[ocymapcTBeHHble ycnyru», ExmHOro
KOHTakT-UeHTpa: 1414, 8-800-080-7777.»;

B CTaHJIapTe roCyapCTBEHHON ycnyrd «Bplnada 1y6nuKkatoB JOKyMeHTOB 06
OCHOBHOM CpejiHeM, 00iieM cpeaHeM 00pa3oBaHHU», YTBEPKAEHHOM YKAa3aHHBIM
PUKa30M:

IIYHKT 6 U3JIOKUTH B CIeAYIOIIEH pelaKkimu:

«6. Pe3ynbraToM oOKa3aHMs TOCYJapCTBEHHOM YCIyrM sBiseTcs Bblaaua
ny6nvkaTa atTecTaTa 00 OCHOBHOM cpeiHeM o0pasoBaHWM, MyOIHMKaTa aTTecTaTa
00 obuiem cpenHeM 00pa30BaHUH.

®opMa MpeloCTaBIeHHs pe3ylbTaTa OKa3aHWUs T[OCYAApCTBEHHOW YCIIyIH:
OyMarkHasL.»;

MYHKT 11 U310XUTE B clenyromen pegakiuuu:

«ll. B cmydgae o6xanoBaHus pewieHud, npedcTBuit (Oe3neiicTBus)
yenyrogatenas ©  (MIM) €ro JOMKHOCTHBIX JIML 10 BOMPOCAM  OKa3aHWs
rOCyapCTBEHHBIX YCIyr kajoba MojaeTcs B I[HCBMEHHOM BHJIE Ha HMS
PYKOBOJUTEINS YCIyrojaTess, aapec KOTOpOro pa3MelleH Ha:

1) wuHTepHer-pecypce MuHuctepcta: www.edu.gov.kz B  pasgene
«["ocynapcTBeHHBIE YCIYTU»;

2) UHTepHeT-pecypcax yclyroaartes.

Kanoba momaercs c ykazaHueMm (QaMUINM, UMEHH, oTuecTBa (IPU €ro
HaJIM4YMHU) YCIyToToyyaTens, agpeca, KOHTaKTHBIX Tele(OHOB.
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[lonteepxnennem npuHATHS Kano6bl ABISETCS ee peructpauus (Iramm,
BXOMAIIMHE HOMEp M 1aTa) B JKypHale perucTpaluu KaHLEJIIPUM yCIIyromaress ¢
YKa3aHHeM (aMWINKM ¥ MHULHANOB JIHLA, MPUHABLIETO jKajnoly, cpoka U MecTa
NONYYEHHs OTBETA Ha MOAAHHYIO Kanoby.

Kanoba wHa pgelicTBus (GesnelictBus) paboTHuKa ["ocynapcTBenHoIM
KOpHOpallny HAaNpaB/IAeTCs pPYKOBOAMTENIO [ocynapcTBeHHOIH KOPIOpalyH 10
agpecaM H TejedOHaM, YKa3aHHBIM Ha MHTEepHeT-pecypce ['ocymapcTBeHHOMH
Kopriopauuu: www.govdce.kz.

Kanoba ycmyromomny4aresns mo Bompocam okasaHus roCyIapCTBEHHBIX YCJIYT,
HOCTyNHUBIIAA B ajpec  ychnyrojartens, [ocymapcTBeHHOH — Kopmopaumw,
MHuHHCTEPCTBa, MOMIEKAT PACCMOTPEHHUIO B TeUEHHe IISTH pabo4ux nHelt co nHA ee
perucTpanuy.

B ciy4ae Hecornacus ¢ pesynbTaTamu OKazaHus roCyNapCTBEHHOH YCIIyru
YCIIYyTomony4aTeslb MOXKET OOpPAaTUTHCS B YNOJHOMOYEHHBIH OpraH IO OLEeHKe U
KOHTPOJIIO 33 Ka4€CTBOM OKa3aHHs IOCY1apCTBEHHON yCIIyTH.

Kanoba ycnyromonyyarens, nocrynuBiias B ampec YIIOJJHOMOYEHHOT0
OpraHa IO OLECHKE W KOHTPOJIIO 33 Ka4eCTBOM OKa3aHHs IOCYAApCTBEHHOH YCIyTH,
MOLIEKUT PACCMOTPEHUIO B TEYEHHE INATHaAUATH pabouumx OHed co [HA ee
perucTpaLuy.

Mupopmauns o mopsnke 0o6kaloBaHHS IpefoCTaBIseTCS IIOCPeICTBOM
Enunoro xoHTakT-1eHTpA.

B xanobe Qusnueckoro nmuua ykasslBaloTCs ero (GbaMHIHs, WMs, OTYECTBO
(TIpH €ro HaJM4YKH), TOYTOBEIN ajapec.

Ilpu obpaimennn dyepes MmOpTan yclyromonydaTelb HMEET BO3MOXKHOCTD
MOJTYYHUTh MH(OPMALHUIO O MopsiaKe obskanoBaHus 1o TenedoHy EaMHOro KOHTaKT-
ueHtpa 1414, 8-800-080-7777.

Ilpu otnpaske »ano6bl 4Yepe3 MOpTai YCAyronomydaTess M3 «IHYHOIO
kabuHeTa» JocTynmHa MHGbopMauus 06 oOpalleHUH, KOTopas OGHOBISIETCS B XOIE
obpaGoTku obpamenus ycmyrogaTenem (OTMETKM ©O JAOCTABKe, pPEerHCTpALINH,
VCIIOJIHEHHUH, OTBET O PACCMOTPEHMH MIIM OTKa3e B PACCMOTPEHHMH ). »;

IIYHKT 14 U3710KUTh B ClIeAyIOLIeN peaaKiiy:

«l4. Anpeca MecT OKa3aHHS TOCYHapCTBEHHOW YCJIyTM pa3MelleHbl Ha
HUHTEpHEeT-pecypcax:

1)  ychmyromarens:  MECTHBIX  MCIOJHHTENBHBIX ~ OPraHOB  Topoja
peciyOIMKaHCKOTO 3Ha4€HUs U CTOJIUIIBL, palioHa (ropoja 06J1acTHOro 3HaYeHH s );

2) T'ocynapcTBeHHOH Kopriopauuu: www.gov4c.kz.»;

IIYHKT 15 UCKIIIOUUTE;

IYHKTBI 16 1 17 WU3710XKUTH B CEAYIOLIEH peJaKLUu:

«16. YcayronomyyaTenb MMeeT BO3MOXHOCTb TMOJY4YeHHS HHGOPMALUH O
CTaTyce OKa3aHWsA TIOoCyJapCTBEHHONW YCIYTH B peXHUMe YyNaJeHHOro JOoCTyIla
MOCPEICTBOM CIIPABOYHBIX CITYK0O yciayronarens, EAMHOro KOHTaKT-LEeHTpa.

s




'17. KoHrakTHBIE Tere(OHBI CIPaBOYHBIX CIyX0 pasMelleHbl HAa HHTEpHET-
pecypce www.edu.govkz B pasgene «[ocyaapcTBeHHBIE yeayru». Enunerni
KOHTaKT-UeHTp: 1414, 8-800-080-7777.».

2. JlenaprameHTy JOIUKONBGHOTO M CPEeHEro obpasoBanus MuHHCTepCTBa
obpasoBanus 1 Hayku Pecry6nuxu Kasaxcran (Kapunosa II1.T.) B ycTaHOBIEHHOM
3akoHomarTenbcTBOM Pecybmuku Kazaxcran nmopsiake o6ecredurs:

1) rocyiapcTBEHHYI0 pErMcTpaIMio HACTOSIIEro npukasa B MuHHACTEpCTBE
toctunuu PecryOnuku Kazaxcran;

2)B TeueHME JECATH KaJIEHNAPHBIX MJHEW co JHS rocyJJapcTBEHHOMI
PErUCTpallu¥ HACTOAIIETO IIpHKasa HalpaBIeHHE ero KONMH B OyMakKHOM W
SICKTPOHHOM BHIE€ Ha Ka3aXCKOM M pPyCcCKOM s3bIKax B Pecrmy6iukaHCKoe
FOCYyHapCTBEHHOE  MpeNnpusITHe Ha  IpaBe  XO34iCTBEHHOTO0  BeJEHHUs
«PecryOnukaHcKuii IeHTp paBoBOH HHMOPMAIIHK» MunncrepcTBa IOCTHIMH
Pecniy6nmuku Kasaxcran st opuuuansHOro omy6aukoBaHWS © BKIFOYEHHS B
OTaJlOHHBIA KOHTPOJBHBIH OaHK HOPMATHBHEIX IPABOBBIX AKTOB PecnyGnuku
Kazaxcran;

3)B TedyeHHe JeCATH KaleHIApHBIX [HeH TOcle TIoCyAapCTBEHHOM
PErUCTpallid HACTOSINEro IIpUKasa HalpaBlIeHHE ero KOMMH Ha O(QHIUAIBHOE
Ony6IMKOBaHNUE B IEPUOAUYECKHE NI€UATHBIE H3IaHMUS;

4) pasMellieHHe HACTOAINIEro NpHKa3a Ha MHTEPHET-pecypce MHMHECTepCTBa
obpa3zoBanus U Hayku PecmyOnuku Kazaxcran;

5) B TedeHwe necsATH pabodMX HHEW IMOCIE TOCYIapCTBEHHON PErHCTpALMH
HacTOsIero Impukasa B MuHHucTepctBe loctuimu Pecny6nuku  Kazaxcran
npeincTaBieHue B JlemapraMeHT 1OpUAMYECKOH CIyKOBl W  MEXKIYHAPOJHOTO
COTpynHH4YecTBa MuHucTepcTBa 0OpazoBaHuMs W Haykd Pecnybnukxu Kazaxcran
CBEJIEHUH 00 MCIIOJHEHHH MEPOIPHUATHH, IPeyCMOTPEHHBIX IOMTyHKTamHu 1), 2), 3)
U 4) HACTOSIIIEero MyHKTA.

3. Kontpons 3a HCIOJHEHHWEM HACTOSIIEr0 IpHKa3a BO3JIOKHMTH Ha
BUIle-MHMHHUCTpa 0Opa3oBaHus 1 HaykH Pecny0iuku Kaszaxcran Aiimaram6erosa A K.

4. HacTosmuit npuWika3 BBOJUTCA B JEWCTBHE @O MCTEYCHUH OECSTH
KaJleHIapHbIX JHEH [0cye JHS ero nepBoro OQHUIMaIbHOIO Oy OIuKQBIHMS
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MunncTp o0pa3oBaHus U HAYK
Pecnyosinkn Kaszaxcray
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