OTtuer
0 NesiTeJILHOCTH oTAe]a obpa3oBaHus ropoaa IlaBaonapa
10 BONPOCAM OKa3aHHsl FOCY1apCTBEHHbBIX yeayr 3a 2022 roa

1. O6uHe moJIoKeHHsI

1) Caenenus 00 ycayroaaree.

Otgen  obpasosanust ropoxa IlaBnojapa — ABIACTCH UCTIOJHUTENBHBIM
opraHoM, (MHAHCHPYeMBIM U3 TOpPOJCKOTO OIomKeTa, YIOJIHOMOYCHHBIM B
npenenax, MpeiayCMOTPEHHBIX sakononarenscTBoM Pecry6ruku  Kasaxcrad, Ha
OCYLLECTBIEHHE FOCYIAPCTBEHHOMN MOTUTUKH B cdepe obpaszoBaHus Ha FOPOJACKOM
ypPOBHE.

B~ cTpykTypy OTAeNa oOpa30BaHus  BXOIAT 146 caMOCTOSATENBHBIX
OpraHu3aIui.

2) Uudopmanus 0 rocyaapcTBeHHbIX yeayrax.

OrnenoM 0Gpa3oBaHus ¥ TOABEIOMCTBEHHBIMH OpraHn3alusMi OKa3bIBAETCs
22 BuTa rOCYIaPCTBEHHBIX YCIYT, U3 HUX HETOCPEICTBEHHO B otaene oOpa3oBaHus -
16 ycmyr, B TOM YHCIIE 6 - B 3JIEKTPOHHOM BU/IC
3a 2022 ron okazaHo Bcero - 59105 ycnmyr, U3 HUX HE€pe3 ['ocynapcTBEHHYIO

xoprioparuio «[IpaBUTenbCTBO A IPAKIAH» - 12486.

YKano6 Ha KayecTBO, a TaKyKe HapylIeHHe CPOKOB OKa3aHHA rocy1apCcTBEHHBIX
YCIYT, B TOM YHUCIIE Yepe3 [IOH 1 B »IIeKTPOHHOM BHJIE, HE TIOCTYTIAII0.

3) HUndopmanua o0 nauboee BOCTPe0OBAHHBIX TOCYAAPCTBEHHbIX
ycayrax.

Mcxoas M3 AHATWTHYECKUX JaHHBIX, MONYHEHHBIX [0 HMTOIAM OKa3aHus
rocyJapCTBEHHBIX YCIIYT B 2022 roay, Hauboee BOCTpeOOBaHHOM rocyIapcTBEHHON
yernyroi sssiercs ycayra «ITocTaHOBKA Ha O4CPEIS feTel JONIKOJIBHOIO BO3pacTa
(1o 6 sieT) A71s HANpaBIeHHs B ICTCKHE JIOLTKONBHBIE OPraHu3aLumy.

2. PaGora ¢ ycayronoay4aTessivi

1) Ceenenusi 00 HCTOYHHKAX H MeCTax poeTyna K MHpopmauuu
0 MOps/IKe OKA3aHUs IOCYJIaPCTBEHHBIX YCIYT.

B uesmsix uHGOpMaTH3aALKK HacCICHHsA ropoaad nH(GopMalus 00 OKa3plBAEMBIX
yenyrax —pasMeleHa Ha oQHIMATPHOM cadTe OTHeNa oGpasoBanus, CcanTax
[IOIBEIOMCTBEHHBIX OpTaHU3alnH, B ¢oite 3naHU opraHn3auui obpasoBaHus Ha
CIIelIMAbHBIX CTeH/1aX B JOCTYITHBIX s nocereTuTeNel MeCcTax.

2) Undopmanns o myOau4HBIX oGeysKIeHHsIX TPOEKTOB CTAHAAPTOB
rocyJapcTBeHHBIX YCIYT.

Ha odunuanbHeIX caiiTax BCeX yupeskaeHAN 00pa3oBaHys ropoja pasMerieHa
pHdopMauys 06 OKa3aHHH rOCYAAPCTBEHHBIX YCIYT. Bo Bcex yueOHBIX 3aBeJCHUAX
i B OTHele oOpasoBanus B (oiie pasMeIICH MHGOPMAIMOHHBIH CTEH] C MepeYHeM
HeOoOXOAUMBIX [AOKYMEHTOB IS IOTyHeHHS rocylapCTBEHHOU  YCIAyTH. Takxe
yueGHBIMK 3aBEJCHUAMH IOpOAa nyGnuKyloTcst OOBABICHAS B TEPUOIMHECKIX



NaHUSX, N0 «Oeryueid CTpoke» B TejleKaHalaxX, OPraHU3YIOTCS BBICTYIUIEHHS B
CMM no Bompocy okazaHus rocyJapCTBeHHBIX YCIYT.

3) MeponpusiTusi, Hanpap/jeHHble Ha o0ecneYyeHHe NPO3PAYHOCTH
npouecca OKAa3aHHSI TOCYJApPCTBEHHBIX YCayr (pa3bsiCHHTe/bHble padoThbl,
CeMHHapbl, BCTPe4YH, HHTEPBbIO H HHOE).

Otrpenom  o0Opa3oBaHUs W [MOABEJOMCTBEHHBIMH  OpPraHM3allUsSMH  Ha
[TIOCTOSHHOM OCHOBE I[IpOBOAATCA pPa3IMYHbIE MEPOIIPHUATHI, HAIIPaBJIICHHBIE HaA
obecnieueHne IpoO3pavHOCTH NpoLiecca OKa3aHUs FOCYJapCTBEHHBIX YCIIYT, TaKue Kak
CEeMHHAapBbl, COBEIIaHUs, POAUTEIbCKHE COOpaHu4.

3. leATeILHOCTH 10 COBEPIIEHCTBOBAHHIO MPOLIECCOB
OKa3aHHUSA roCyAapCTBEHHBIX YCJIYT

1) PesyabTaThl ONTHMH3AIHH H aBTOMATH3aLHH NPOLECCOB OKa3aHHs
rocyJapcTBeHHBIX YCIYT.

Pesynbrarhl. onTMUMM3alMM W ABTOMAaTM3alMH  IIPOLECCOB  OKa3aHHUS
rOCYJTapCTBEHHBIX YCIYT IIOJIOXKUTEIBHO CKa3bIBAIOTCS HAa KayecTBE UX OKa3zaHUS.
VYrnpoujaercs npoueaypa okazaHUsl rOCYIapCTBEHHBIX YCIYT, COKPAILAIOTCS CPOKU H
aJIMMHUCTPATUBHbIE Oapbepsl B IIPOLECCE OKAa3aHUs TOCYJaPCTBEHHBIX YCIIYT.

2) MeponpusiTusi, HampaBJieHHble Ha TMOBbIIIEHHe KBAJH(HKALHH
COTPYIHHKOB B c(pepe OKa3aHMs rocy1apCTBEHHBIX YCJIYI.

B centabpe wMecsme 2022 roma COBMECTHO € OTIENOM MOHHUTOpPUHIA
rOCYIapCTBEHHBIX YCIYI NMPOBOAWIACH sSipMapka rOCyAapCTBEHHBIX YCIYT, TakkKe
6o mpoBeneHo  «JlleHbp oTkpeITBIX aBepeit» B L[OH-e mo ynume [laBnosa,
O61mecTBo cnensix. B xone naHHBIX MeponpuATHIA OTAENOM 00pa3oBaHus ObITO JaHO
Oonee 100 xoHcynpTanuii. Kpome Toro B cpgﬁe 3nanus «Open Pavlodar» na 1000 xB.
M. pasMEIIeHO 5 OINepalHOHHBIX 3aJ0B: 3l TIOCYIAapCTBEHHBIX YCIyr, 3ai
obCIy)XMBaHUs mpeanpuHuMareneif, 3an1 wudposoro I[lOHa, obmecrBennas
IpUeMHas, 3al camooOcnykuBaHus. Kpome Toro mpeaycMoTpeHO, KaOWHeT
HOTapHyca, pacdeTHas Kkacca IlaBnomapsHeprocObIT, LEHTP MeAMAlIHU, 3a
OKUJaHHUS ,JETCKas IUIOMIAKa, MHTelNeKTyanbHas npuemHas (Touch manens). Jlis
yrobcTta HaceneHust OyneT OTKpeITBIA Wi-Fi,KOTOPEIM MOXKET T0/IB30BaATHCS

KaKIbI{ Ipa’kJaHUH.

4. KoHTpo/1b 32 KAaYeCcTBOM OKa3aHHS roCy1apPCTBEHHBIX YCayr

1) Undopmanus o xanobax ycayromoJiyuartesieii 1o BOnpocamM oKazaHHsI

rocyAapcTBeHHBIX YCJYT.'
Kanobsi He mocTynamu.

2) PesyabTaTbl BHYTPEHHEro KOHTPOJISI 3a KAa4YeCTBOM OKa3aHHUS
rocyJapcTBeHHBIX YCJIYT.

Otnenom 00pa3oBaHWs Ha MOCTOSHHONW OCHOBE OCYIECTBIISIETCS BHYTPEHHUM
KOHTPOJIb 3@  Ka4yecTBOM  [PEJOCTaBisieMblX  IOCYJApCTBEHHbIX  YCIYT.
EsxexBapTanbHo B OTJIe/l Pa3BUTUS FOCYAAPCTBEHHBIX YCIYI' U BHYTPEHHErO ayura
anmapata akuma Ttopoxa llaemojgapa u [lenmaprament ArentcrBa PecryGnuku



KasaxcTan Mo [enaM TOCYJapCTBEHHOM CITykObl HampaBjsieTcsi OT4YeT 110
BHYTPEHHEMY KOHTPOJIIO 38 Ka4eCTBOM OKa3bIBAEMbIX I'OCYA@PCTBEHHBIX YCIYT.

3) PesyabTaThl KOHTPOJISI 32 Ka4yecTBOM OKa3aHHSl TroCylAapCTBeHHBIX
ycJIyT, NPOBEJEeHHOr0 YNMOJHOMOYeHHbIM OPraHOM MO OLEHKe H KOHTPOJI 32
KAa4eCTBOM OKa3aHHUsI rocyJapCcTBEHHbIX yCIyT.

3a 2022 rox oraesoM OBLIO He JIONYIIEHO HAapylIeHHe  CPOKOB OKa3aHuUsA
rOCyAapCTBEHHBIX YCIIYT IO FOCYapCTBEHHOH yCIIyTe.

4) Pesynabrarbl 00LIECTBEHHOr0 MOHHTOPHHIa Ka4vecTBa OKa3aHHA
rocyAapcTBeHHBIX YCJIYT.

O611ecTBEHHBIM MOHUTOPHHI KadyecTBa OKa3aHMsA TOCYIapCTBEHHBIX YCIyr
roOCYIapCTBEHHBIMU OpraHaMy U OpraHM3alMAMHU [TPOBOIUIICS HCCIIe0BaTe/IbCKUM
uHeTHTYTOM «OOmecTBeHHOe MHeHue». Llenblo MOHMTOPHHTA OBLIO BBIABICHHE
aJMAHUCTPATUBHBIX OapbepoB B cdepe OKazaHWs TOCYIapCTBEHHBIX YCIYT,
MMEIOIMXCS IPOLENYPHBIX W CyOBEKTMBHBIX HapylIeHHH ToCyIapCTBEHHBIX
CIOy)XallluX, BHIpabOTKa TMPeIUIOKeHHH IO BHECEHMIO M3MEHEHHH B CTaHIApThl U
periaaMeHThl FOCYJAapCTBEHHBIX YCIYr JUIsi MX JajibHeHIed onrumusaund. Bee
HEeOCTATKU, BBIABIEHHbBIE B XOJ€ MOHHTOPHMHTA, OBIIM PACCMOTPEHLI W IPHHSITEI
NeMCTBEHHbBIE MEPHI 110 YCTPAHEHUIO NMEIOIIUXCS HEJIOCTATKOB.

5. IlepcmexkTuBBI JajbHedmed 3(pQeKTHBHOCTH W MOBBLIMEHHS
YIOBJIETBOPEHHOCTH ycayromoJsy4arteei Ka4yecTBOM OKa3aHHus
rocyJapcTBEeHHBIX YCaYT.

B 2022 roay otmenom oOpa30oBaHUS W MMOABEJIOMCTBEHHBIMH OpraHu3alUsIMU
Gyzer mponoivkeHa paboTa Mo obecredeHMI0 (GM3HYECKHUX M FOPHAMYSCKUX JIHL
JTOCTYIIHBIMA U Ka4yeCTBEHHBIMU Focy,[[apCTBeHHLIMH ycayramMu, B TOM 4YHCIle B
3JIEKTPOHHOM (hopmare.
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